Workshops & Courses
Fully customizable training to support your WASH initiatives

Training to suit
your needs
CAWST, the Centre for Affordable
Water and Sanitation Technology,
has combined the technical skills and
experience of our WASH Experts
and our Instructional Designers
to offer you a suite of high quality
training workshops.
The courses described in this
catalogue are fully customizable to
meet the needs of your organization,
so you can achieve greater
impact. We work with you to ensure
the training workshops you select are
the ideal tools to complement your
capacity development or professional
development strategy.
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Water
1.5 – 3 DAYS

Household Water Treatment and Safe Storage
Audience: Program Managers, Community WASH Promoters,
Government Officials, Community Leaders
Value: Learn how to select appropriate household water
treatment and safe storage (HWTS) solutions. Increase the
likelihood of sustained impact by selecting technologies and
approaches that meet the needs and preferences of your
target users.
Content: You will identify risks to water safety and discuss the
importance of using a multi-barrier approach to keep water
safe from source to sip. You will get hands-on experience
with affordable options for household-level sedimentation,
filtration, disinfection, and safe storage. Participants work
through scenarios and case studies to learn best practices
for HWTS selection, implementation, and monitoring.
Learning Outcomes: You will be able to select HWTS options
for your context.
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CAWST

Water
Biosand Filter for Technicians

3–
1.5
5 DAYS
– 3 DAYS

Audience: WASH Technicians
Value: Get hands-on experience in constructing and installing
a biosand filter from local materials.
Content: Theory on the biosand filter design, operating
parameters, record keeping, and monitoring. Practical
construction, installation, operation, maintenance, and
troubleshooting.
Learning Outcomes: You will be able to correctly construct and
install a biosand filter.

Biosand Filter Project Implementation

4–
1.5
5 DAYS
– 3 DAYS

Audience: WASH Technicians, Program Managers, Community
WASH Promoters
Value: Learn to construct and install a biosand filter correctly,
share experiences, and discuss challenges and opportunities
to achieving sustainable implementation.
Content: Theory on the biosand filter design, operating
parameters, record keeping, and monitoring.
Practical construction, installation, operation, maintenance,
and troubleshooting.
Exploration of effective models and approaches for
sustainable implementation of biosand filters.
Learning Outcomes: You will be able to correctly construct
and install a biosand filter, and be able to discuss essential
considerations for successful implementation of biosand
filter projects.
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Water
4 – 5 DAYS

Quality Control of Biosand Filters
Audience: WASH Technicians, Program Managers, Community
WASH Promoters
Value: Ensure the biosand filters you are constructing are
working correctly.
Content: This workshop includes instruction and hands-on
experience in implementing quality control measures for
the biosand filter–specifically focusing on the concrete
container construction, sand and gravel preparation, and filter
installation processes. You will gain a clear understanding of
the process approach, develop a list of best practices, develop
quality control tests, create a monitoring plan specific to your
operations and use information from monitoring to improve
quality in production.
Learning Outcomes: You will be able to apply concepts of quality
control within a biosand filter implementation project.

5 DAYS

Monitoring Biosand Filter Projects
Audience: WASH Technicians, Program Managers, Community
WASH Promoters
Value: Explore the benefits of integrating monitoring systems to
improve your biosand filter projects.
Content: Theory on logical framework models, developing
indicators, establishing a baseline, setting SMART targets,
data collection techniques, data analysis, and implementing
project improvements. The workshop also includes a handson field visit monitoring biosand filters.
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Learning Outcomes: Participants will be able to establish
effective monitoring as part of a biosand filter project.
CAWST

Water
Drinking Water Quality Testing

5
1.5
DAYS
– 3 DAYS

Audience: WASH Technicians, Program Managers
Value: Ensure that water treatment technologies are working
effectively by learning to test water for contaminants using
portable test kits.
Content: Defining different physical, chemical, and
microbiological parameters of drinking water, WHO
Guidelines for drinking water quality, hands-on practice on
taking samples, selecting testing methods, and testing water
quality. The workshop concludes with how to interpret test
results and project planning.
Learning Outcomes: You will be able to use portable water
testing kits for contaminants in drinking water.
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Water
4 – 5 DAYS

Household Rainwater Harvesting
Audience: WASH Technicians, Program Managers,
Community WASH Promoters
Value: Learn to construct rainwater harvesting systems
for households.
Content: Theory on the main components of rainwater
harvesting systems, hands-on construction and installation
of rain catchment systems, and discussions on effective and
sustainable implementation of rainwater harvesting systems
in communities.
Learning Outcomes: You will be able to construct rainwater
harvesting systems.
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Sanitation
Environmental Sanitation

2–
1.5
3 DAYS
– 3 DAYS

Audience: Program Managers, Community WASH Promoters,
Community Leaders, Government Officials
Value: Learn how to keep household environments clean in
order to prevent the spread of diseases.
Content: Theory on transmission of sanitation related diseases.
It includes animal excreta management, solid waste
management, domestic wastewater management, vector
control, human excreta management, and handwashing.
The content is presented through a project implementation
framework.
The workshop also includes a practical field trip to identify
and discuss environmental sanitation challenges.
Learning Outcomes: You will be able to identify and
discuss best practices to maintain a clean and safe living
environment for households.
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Sanitation
5 DAYS

Latrine Design & Construction
Audience: WASH Technicians, Masons, Program Managers,
Government Officials
Value: Learn how to design a latrine and get hands-on
experience in constructing one.
Content: Theory on health, sanitation systems, user-focused
design, latrine structures, sizing, siting, and maintenance.
Practical construction of a slab, superstructure, seat and
pedestal, or lining.
Learning Outcomes: You will be able to design and construct
a technically and environmentally appropriate latrine that
people will want and use.

2 – 3 DAYS

Latrine Program Design
Audience: Program Managers, Government Officials
Value: Learn how to design or improve the implementation of a
latrine program.
Content: Theory on demand creation, products and services,
finances, monitoring, capacity development, and stakeholder
engagement for a latrine program. Learn from latrine
implementers’ experience from around the world.
Learning Outcomes: You will be able to identify and discuss
best practices for designing a latrine program.
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Sanitation
Fecal Sludge Management

3
1.5
DAYS
– 3 DAYS

Audience: Program Managers, Utilities Officials,
Government Officials
Value: Explore all the components of effectively managing
human fecal sludge; it is more than just latrines.
Content: Design for an effective fecal sludge management
system. This workshop focuses on the different methods to
collect, transport, treat, and re-use fecal sludge. Participants
discuss best practices, models, legal frameworks, finances,
and challenges associated with managing a sustainable
sanitation system.
The practical component allows participants to work through
the planning and design of sanitation systems through case
studies and scenarios.
Learning Outcomes: You will be able to identify and discuss
best practices in a sanitation system to properly manage
human excreta.
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WASH Implementation
3 – 5 DAYS

Community WASH Promotion
Audience: Community WASH Promoters, Community Leaders,
Program Managers, WASH Technicians
Value: Learn critical thinking skills and effective techniques
to influence households to overcome barriers and adopt
healthy WASH behaviours.
Content: This workshops aims to prepare community agents
to be effective in influencing behaviour change as part of
a WASH initiative. It includes technical aspects of WASH
with focus on household water treatment and safe storage,
latrines, environmental sanitation, various hygiene issues,
and gender.
It contains a practical module that focuses on strategies
for identifying and prioritizing WASH issues, analyzing
behavioural determinants, responding appropriately to
challenges identified, and effectively communicating with
community members.
Learning Outcomes: You will be able to motivate community
members to adopt healthy WASH behaviours.
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WASH Implementation
WASH Volunteers in Emergencies

1.5
1.5DAYS
– 3 DAYS

Audience: Emergency WASH Volunteers, Community WASH
Promoters, Program Managers
Value: Train volunteers to effectively spread healthy WASH
messaging post-emergency.
Content: Theory on the importance of WASH during
emergencies, exploring how to effectively communicate with
disaster-affected populations, and practicing to deliver key
WASH messaging.
Learning Outcomes: You will be able to effectively
advise disaster-affected people on how to protect
themselves and their communities from the transmission
of diarrheal diseases.
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Training
5 DAYS

Delivering Effective WASH Training
Audience: Trainers, Program Managers, Community WASH
Promoters, Community Leaders
Value: Learn to deliver engaging training sessions.
Content: Theory on adult learning principles, creating effective
learning environments, reflective practice, lesson planning,
effective questioning, giving clear instructions, presentation
skills, and trainer identity.
It provides a unique opportunity for participants to receive
constructive feedback from our trainers through delivering
short training sessions.
Discussions on overcoming barriers to participation and
managing challenging training situations.
Learning Outcomes: You will be able to use education theory
to deliver engaging training sessions in WASH.
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Training
Creating Effective WASH Training
Audience: Trainers, Program Managers
Value: Learn to create a training course that targets a specific
goal and audience.

5
1.5
DAYS
– 3 DAYS
or several
weeks for a
customized
client-centered
facilitation

Content: Using the ADDIE model (Analyze, Design, Develop,
Implement, & Evaluate) for curriculum design, participants
identify what the audience is expected to learn and be able
to do by the end of the workshop. You will design learning
outcomes, develop engaging lessons, and build in strategies
to assess learning. Participants structure the flow of a
workshop and consider how to evaluate the results. Through
the process, you will explore different learning theories.
Learning Outcomes: You will be able to use education theory
to design an engaging WASH training program for a specific
target audience.
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Training
5 DAYS
or several
weeks for a
customized
client-centered
facilitation

Evaluating Education and Training
Audience: Trainers, Program Managers
Value: Learn to practically evaluate the effectiveness of a
training program.
Content: Using the Kirkpatrick framework of evaluation
(Reaction, Learning, Behaviour, Results), participants go
through the process of designing indicators, developing
data collection tools, collecting and analyzing data, and
determining solutions for improvement.
Learning Outcomes: You will be able to evaluate education
and training programs.

1 DAY

Gender for WASH Trainers
Audience: Trainers, Program Managers
Value: Learn to be more gender inclusive in WASH training.
Content: Theory on power and privilege, sex vs gender, and
being gender inclusive in training.
Learning Outcomes: You will be able to discuss gender
inclusiveness in training.
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Training
Introduction to Competency Frameworks

1.5
1.5DAYS
– 3 DAYS

Audience: Program Managers, Trainers
Value: Learn to establish competency development plans for
key WASH roles in your organization for the purpose of
quality control and professional development of staff.
Content: Elements of an effective competency development
framework, developing paths for learning, coaching and
mentoring, and information management.
Learning Outcomes: You will be able to explain the process of
establishing competency development programs within an
organization.
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CAWST is invested in the
relationships we make, with
a desire and commitment to
see transformation long after
projects end.
We utilize CAWST
workshops as professional
development opportunities
to learn more and be

TAL WOOLSEY
Director,
Public Engagement & Donor Initiatives
CAWST

able to coach implementers
on best practices.
We appreciate the resources
provided by CAWST.
Thank you all!

VANESSA VEGAS
The Rotary Foundation,
United States

Thank you for your
help and support.
With your help, our local
team is ready to
provide technical support
and advice to their
communities in latrine
construction to help villages
meet their target of being
open defecation‐free.

SAYASIN KHONGSAVATH
WASH Coordinator,
World Vision Lao PDR

About CAWST
CAWST, the Centre for Affordable
Water and Sanitation Technology,
acts as a centre of expertise in
water, sanitation, and hygiene
(WASH). We focus on capacity
development for non-networked
WASH solutions.
We support organizations and
individuals through a variety
activities in addition to the
workshops found in this catalogue.
CAWST provides personalized
consulting services in WASH
implementation, action research,
instructional design, and we offer
free, high quality, open-content
learning resources.
For more information on how we
can support you to achieve greater
impact in your WASH initiatives,
visit us at cawst.org.
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